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STUDENT GRIEVANCE REDRESSAL COMMITTEE
(SGRC)

» It has been started to redress the grievances and complaints of the men and women
students of the college.
1. Dr. R. Nagarajan, Principal

Dr. M. Mathivanan, Head, Dept. of Commerce
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3. Dr.S. Selvi, Associate Professor, Dept. of Economics
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Mr. P. Sabinath, II B.Sc. (Zoo)

The Students’ Grievance Redressal Cell attempts to address the genuine problems and
complaints of students in the institution. The Grievance Cell is also empowered to look
into the matters of harassment. Students may approach the cell to voice their grievances
regarding academic matters, health services, library and other services.

Grievance Redressal Cell is aimed to promote and maintain a conducive and
harmonious educational environment among the students. Anyone with a genuine
grievance may approach the coordinators directly. In case the person is unwilling to
appear in person, the grievance may be dropped in writing in the grievance box or maybe
sent through email. The cell will formally review all the cases and assure that, the
grievance has been properly solved in a stipulated time. Immediate actions will be taken
for complaints of alleged discrimination of students or any other type of harassment and
victimization of a student if found genuine.

Objectives of the Cell

The major objective of the Grievance Cell is to develop a responsive and accountable
attitude among all the stakeholders in order to maintain a harmonious educational
atmosphere in the institute. This aims;

v" To help the students to lodge their complaints and solve their problems related to
academics, resources and personal grievances freely without any fear

To ensure an effective solution to the student grievance with an impartial and fair
v' To prevent non-transparent or unfair practices

v' Advising students of the institution to respect the rights and dignity of one another and
show utmost restraint and whenever any occasion of the rift




Mechanism of the Cell
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